
iPECS CLOUD
powered by Ericsson-LG iPECS



SIMPLIFIED COMMUNICATIONS
With iPECS Cloud 
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it deliver?Cloud?



MANAGING DIRECTOR

OFFICE MANAGER

MOBILE SALES EXECUTIVE

SALES AND SUPPORT AGENT
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GLOBAL ACCOUNT MANAGER

WAREHOUSE SUPERVISOR

RECEPTIONIST

IT  MANAGER

HOME BASED WORKER

CLOUD SOLUTIONS TAILORED TO THE 
NEEDS OF YOUR TEAM



IP Phones 
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1080i (Coming Soon)

1010i 

1050i 

1024i DSS 1048i LSS

1020i 1030i

1040i 



Other Devices & Accessories
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IP DECT

GDC 800H GDC 800R 150-DH130-DB110-DH

Yealink Phones

W53P DECTCP920CP960 W59R DECT

• 
• 

• 

Accessories

Athena Vision 
Mini Webcam

HS-D2 Headset HS-W1 Headset
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Uni�ed Communication and Collaboration

iPECS Cloud Mobile

iPECS2TEAMS Integration

• 
• 
• 
• 
• 

• 
• 
• 
• 

• 
• 
• 
• 
• 

iPECS ONE

-

• Voice calls:
• Chat:

• Video:
• Spaces: 

• Contacts:

• Call Log:
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Integrated Applications

Call data visualisation

• Accessible from any internet facing device: 

• Call metrics: 

• Monitor performance:

• Export and email:

• Quick access via any client device:

• Mobile-optimised:

Monitor inbound and outbound calls on any device using iCS 

View wallboards, run and schedule reports.

Manage service levels and make informed decisions

• Browse an extensive catalogue of reports

• Incoming call analytics

• Schedule reports
• Executive reports

• Customised dashboards and wallboards.



Screenshot here?

 

Management Feature Access

• 
• 
• 
• 
• 

• 

• 
• 

Reporting & Recording
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iPECS Cloud Portal

• 
• 
• 

management
• 
• 
• 

• Call Barring
• 
• 

• 

• 

• 

• 

• 

• 

Cloud Portal



teamteam

Features for your business
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TELEPHONY ESSENTIALS

Must have features:
Auto Attendant
Hunt groups
Pickup groups
Paging groups
Voicemail
Voicemail to email
Music on hold

COLLABORATION & MOBILITY 

Get the team working together:
Instant Messaging
Presence 
Conferencing
iPECS2TEAMS
iPECS Cloud Mobile

iPECS One Desktop
iPECS One iOS Mobile
iPECS One Android Mobile
Mobile phone pairing
Link multiple devices
Hot Desk
Disaster Recovery

CONTROL & VISIBILITY

Monitor and understand your communications: 
Analytics
Call reporting
Scheduled reports
Call recording
Live call monitoring
Portal for simple management

SPECIALIST 
COMMUNICATIONS

Tailor your user experience: 
IP DECT
iPECS Cloud Mobile

KILLER FEATURES

Secure and reliable

Inbound and outbound call centre

iPECS2TEAMS

Uni�ed Communications with presence 

and collaboration

Local redundancy

Phone provisioning

Ability to create sub-reseller categories



ERICSSON-LG ENTERPRISE 

Worldwide users in over 60 
countries

Market leadership with 
presence in over 60 

countries

Years in the UK serving 
growing businesses

Enterprise System of 
the Year 2015

Delivering innovative 
communications 

technologies

Recogised by Gartner 
Analysis as a high 

growth vendor

in South Korea, Russia, 
Israel and Australia

Resilient data centre 
infrastructure



NOTES 




